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DISCLOSURE NOTE

This Modern Slavery Statement (Statement) is made by Sydney Fish Market Pty Ltd for the financial year ended 30 June 2020.

Sydney Fish Market Pty Ltd is a reporting entity under the Modern Slavery Act 2018 (Cth) with gross revenue of $162 million in the 
financial year ending 2020. 

Under the Act, reporting entities are not required to report on modern slavery risks associated with how their customers use the 
products or services they purchase. Similarly, landlords and lessors are not required to report on modern slavery risks associated 
with the operations and supply chains of lessees. 

Unless the context otherwise requires, a reference to ‘we’ in this Statement refers to Sydney Fish Market Pty Ltd. 
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OUR COMMITMENT: 
A MESSAGE FROM OUR CHAIRMAN  
AND CHIEF EXECUTIVE OFFICER 
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OUR MODERN SLAVERY POLICY

UNDER OUR MODERN SLAVERY POLICY, WE DO NOT TOLERATE MODERN SLAVERY 
IN ANY FORM. WE ARE COMMITTED TO THREE PRINCIPLES:

1.	 Acting ethically and with integrity in all our business dealings and relationships. 

2.	 Implementing e�ective systems and controls to ensure modern slavery is not taking place 
anywhere in our business or on our site; and, 

3.	 Ensuring, as far as we are able, that our supply chains are free from modern slavery.

OUR STRUCTURE AND OPERATIONS

Sydney Fish Market Pty Ltd, also known as SFM, is a locally-
owned private company, operating a wholesale seafood auction, 
online seafood sales, on-site property management services and 
parking facilities for 6 fishmongers, 9 retail outlets, 8 wholesalers, 
5 restaurants, 3 o�ce areas and 11 other tenancies. SFM is owned 
equally by the harvest and post-harvest sectors of the NSW 
seafood industry - the Catchers Trust of NSW and the Sydney Fish 
Market Tenants and Merchants Pty Ltd. For the FYE 2020, SFM net 
revenue from seafood trading was $16.1 million, and from property 
management services was $9.7 million. At present, we have no 
subsudiaries or associated entities.

SFM is the largest working fish market in the southern 
hemisphere, trading over 100 di�erent species of seafood each 
day. Overlooking the wholesale auction is the Sydney Seafood 
School, which runs cooking classes throughout the year to teach 
consumers how to cook a variety of species and cuisines. 

More than just a location that trades seafood, the SFM site is a 
leading tourism destination, showcasing the best in Australian 
produce to seafood lovers from across Australia and around the 
world. Prior to COVID-19, over 3 million people visited our site 
each year; 20% of which were international visitors from over 
115 countries. 

SFM is a long-term supporter and founder of Oceanwatch, 
a national not-for-profit environmental organisation working 
to advance sustainability in the Australian seafood industry. 
Oceanwatch is appointed by the Australian Government as the 
National Resource Management organisation with responsibility 
for enhancing fish habitats and the marine environment. 
SFM support to Oceanwatch encompasses hosting their o�ces 
on our site, as well as contributing to Oceanwatch’s annual 
budget through the implementation of an environmental levy on 
every box of seafood traded. 

SFM also sponsors the National Seafood Industry Leadership 
Program and the National Seafood Excellence Awards, which 
recognise and reward the seafood industry’s top achievers.   

More information on our business and how we operate can be 
found in our Annual Report.

/Portals/0/adam/Content/eaTuDOLO5Ee7JrTucVGbKw/ButtonLink/Sydney%20Fish%20Market_Annual%20Report_2020.pdf
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PROPERTY MANAGEMENT SERVICES

SFM is a busy site based in Pyrmont, Sydney providing property 
management services to a range of operations. Many of these 
are conducted simultaneously thus requiring strict organisation, 
regulation and management to ensure safety and operational 
e�ectiveness is maintained in all aspects of our property 
management services.

Our property management services are comprised of:

	♦ On site tenancies (6 fishmongers, 8 restaurants/cafes, 
and 3 other retail stores)

	♦ Refrigeration and cold storage facilities

	♦ Vessel berthing (leasing and temporary) 

	♦ On site security and tra�c management (contractor)

	♦ Waste management and cleaning services (contractor) 

SYDNEY SEAFOOD SCHOOL

Sydney Seafood School (SSS), located above our auction hall, 
is Australia’s leading seafood cooking school, with over 12,000 
guests a year attending classes (prior to COVID-19). The School 
also runs a virtual cooking class (SSS@Home) using recipe kits 
which are distributed through retail outlets in NSW or delivered 
to customers’ homes. Wherever possible, seafood is purchased 

/Sydney-Seafood-School/About/About-Sydney-Seafood-School
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IDENTIFYING THE RISKS OF MODERN  
SLAVERY IN OUR SUPPLY CHAINS

In 2018, we undertook a review of the potential risks of modern 
slavery across our operations and supply chains using the SFM 
Risk Management Framework. This risk review was coupled 
with a literature review to identify evidence of modern slavery 
occurring in Australian supply chains, as well as a variety of 
public sources such as news articles, findings of government 
committees, and relevant reports published by various advocacy 
and research organisations.

During the risk identification process, we concluded that forced 
labour is the most likely type of modern slavery to occur within 
our supply chains. The International Labour Organisation (ILO) 
has identified eleven indicators of forced labour1 noting that 
the presence of a single indicator in a given situation may in 
some cases imply the existence of forced labour but, in other 
cases, only several indicators being present together point to 
forced labour.

I L O  I N D I C A T O R S  O F  F O R C E D  L A B O U R

	♦ Abuse of vulnerability 

	♦ Deception 

	♦ Restriction of movement

	♦ Isolation 

	♦ Physical violence, bullying and sexual harassment	

	♦ Intimidation and threats 	

	♦ Retention of identity documents 

	♦ Withholding of wages	

	♦ Debt bondage	  

	♦ Abusive working and living conditions 

	♦ Excessive overtime

1     https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_203832.pdf

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_203832.pdf
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	 Lower risk

	 Increased risk

	 Higher risk

	

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_101171.pdf
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RISK ASSESSMENT

Having identified the key risks as an initial step, we then identified business groupings which have a direct business relationship with 
SFM, by undertaking a high-level risk assessment. This analysis allowed us to focus on areas of heightened risk within our supply chains 
and, of these, identify the areas where we would be able to either leverage our influence or generally advocate for due diligence with 
regard to modern slavery. It also identified low risks, for example, operational activities that are directly undertaken by SFM employees 
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Following the adoption of our Modern Slavery Policy, SFM developed an Implementation Plan, with initial work focusing on awareness 
training and the initiation of due diligence processes for existing and potential business groupings within our supply chain identified 
as higher risk in our risk assessment process (Step 1).

IMPLEMENTING SFM’S MODERN SLAVERY POLICY

STEP 1

STEP 3

STEP 2

STEP 4

HIGH LEVEL RISK ASSESSMENT
	♦ Risk rate business groupings using 
SFM risk framework 

ADVANCE DUE DILIGENCE
	♦ Corrective action plans

	♦ Statutory declarations 

DUE DILIGENCE
	♦ Awareness and risk assessment training

	♦ Statutory declarations

	♦ Pre-qualification questionnaires for new business 

MONITOR AND REVIEW
	♦ Risk groupings

	♦ Programme

	♦ Action plans 
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